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9/17/2008

To Whom It May Concern:

Anderson Heating & Cooling has been taking care of all of our businesses as well as my
home equipment for the quarterly maintenance program for several years now. Since
setting up a quarterly maintenance program with Anderson Heating & Cooling, our
equipment has never run better. The staff is very professional, courteous, and great
people to deal with. Their installation is quick, clean and done right the first time on
time. They have been available around the clock for our emergency needs as well. 1
would highly recommend Anderson Heating & Cooling for any of your heating and
cooling needs. Please feel free to call me any time and I would be happy to speak to
personally about our experience with a great company.

Regards,

K coss Do

Scott Bond

General Manager

Mike Raisor Ford/Mazda
765-447-9444

“THE SERVICE MINDED DEALER”



